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FOCUS OF PRESENTATION

General Information About the NRMP

-Key Tenets of the Match Participation Agreement
= Communication
= Binding Match Commitment

«Promoting Compliance with NRMP Policy
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NRMP GOVERNANCE

American Board of Medical Specialties
Association of American Medical Colleges
American Hospital Association

American Medical Association

Council of Medical Specialty Societies

Three students:AMA-MSS, AAMC OSR, AMSA
Two program directors: OPDA

Three resident physicians

Public member
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NRMP MATCHES

Main Residency Match
e 35,000 applicants

e 25,000 PGY-1 and PGY-2 positions
(over 23,500 matches made in 2008)

Specialties Matching Service
o 20 fellowship matches
 More than 30 subspecialties

NRMP
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NRMP MATCH-PARTICIPATING SPECIALTIES

Main Residency Match — All specialties, excluding:
* Urology (Urology Match)

e Ophthalmology (San Francisco Match)

o Select Plastic Surgery (San Francisco Match)

Programs participating in the Main Residency Match also
may have dual accreditation (ACGME and AOA)

NRMP
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Agreement

Pediatric Emergency Medicine Fellowship

Upon completion of reading the following Terms and Conditions of Match Participation,
wvou will be provided an opportunity to signify your acceptance of them by (1) entering
yvour HRMP Password and {2) clicking on a button labeled "l Accept™ at the bottom of the
page. By agreeing to these Terms and Conditions you are entering into a hinding
agreement to conduct your affairs related to the Match consistent with these policies. It
you do not wish to accept, click the utton labeled “Cancel™ at the hottom of the page to
leave the registration area.

Terms and Conditions of the
Specialty Matching Services Match

Participation Agreement Among Applicants,

the NRMP, and Parti[:i|] 18.0 General

If any provision of this Agreement is found in any arbitration proceeding ar by any court of competent
jurisdiction to be invalid, illegal, ar unenforceahle, that provision shall he modified to the minimurm extent
necessary to achieve the purpose ariginally intended, if possible, and the validity, legality, and enforceahility
. L of the rermaining provisions will not be affected orimpaired and are to he enforced to the maximum extent
These are the terms and conditions of the Match Participatiol  permitted by applicable law, If any remedy setfarth in this Agreement is determined to have failed of its
CEmE" that each applicant and program enters into by indic]  essential purpose, then all other provisions ofthis Agreement will remain in full force and effect.

through clicking on the f Accept button on the Registration s

Match Participation Agreernent is not hinding on any party ing Failure of any party to act or exercise itz rights under this Agreement upon the breach of any other terms
Resident Matching Program (NRMP™ has accepted such pa hereof by any other pgrhf, is nlnttn be construed as awaiver DfSL!Ch a breach ar prev.entsuch p_ar’rgrfmm

B . . ) - later enfarcing campliance with any or all of the terms hereof. This Agreement contains the entire
registration, these terms and conditions will be a binding EQ agreement between the paries with respectto the Matching Program and its results. Any representations,
as hetween such party and any other party who executes thig

promises, or conditions not incarporated in this Agreement will not be binding upon any ofthe paries. Mo
the same SME Match and whose registration is accepted by modification of this Agreement shall be effective unless inwriting and executed by the party against wharn it
i5to he enforced.

By entering your password and clicking | Accept, you agree
that you have read and understood and agree to the Terms
and Conditions of the Match Participation Agreement.

NRMP

Mational Residemt Match




COMMUNICATIONS

6.0 Restrictions on Persuasion

“One of the purposes of the Matching Program is to allow both
applicants and programs to make selection decisions on a
uniform schedule and without coercion or undue or
unwarranted pressure. Both applicants and programs may
express their interest in each other; however, they shall not
solicit verbal or written statements implying a commitment. It is
a breach of the applicable Match Participation Agreement for
either party to suggest or inform the other that placement on a
rank order list Is contingent upon submission of a verbal or
written statement indicating ranking intentions. In addition, it is
a breach of the Match Participation Agreement for a program
and applicant in the Matching Program to make any verbal or
written contract for appointment to a concurrent year residency
or fellowship position prior to the Matching Program.”

NRMP

Mational Resident dMatching Program



COMMUNICATIONS EXAMPLE #1

In the 2008 Main Residency Match, Dr. John Doe
Interviewed with the General Surgery program at National
Medical Center. Dr. Doe was unsure how to respond when
asked by the program where else he planned to interview
and if he planned to rank the program at National Medical
Center as his top choice for residency.

Per Section 6.0:

Applicants and programs shall not solicit verbal or written
statements implying a commitment...No coercion, no
undue or unwarranted pressure.

NRMP
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COMMUNICATIONS EXAMPLE #2

In the 2008 Main Residency Match, Dr. Holly Golightly
Interviewed with the Radiation-Oncology Program at American
Hospital Center. She was encouraged at the end of her
Interview to send the program director a note indicating her
level of interest so that the director would know how or whether
to rank her.

Per Section 6.0:

Applicants and Programs shall not suggest or inform the other
that placement on a rank order list Is contingent upon
submission of a verbal or written statement indicating ranking
Intentions.

NRMP
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COMMUNICATIONS EXAMPLE #3

In the 2008 Main Residency Match, Dr. Christopher Robin
Interviewed with the Physical Medicine and Rehabilitation
program at Trans-Global Health System. It was his top
choice for residency, so he agreed to sign a letter of
commitment for the program director, indicating his plan to
rank the program number one on his list.

Per Section 6.0:

Applicants and Programs shall not make any verbal or written
contract for appointment to a concurrent year residency or
fellowship position prior to the Matching Program.

NRMP
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COMMUNICATIONS — CONT'D

Programs should not:
* Press for applicants’ level of interest in the program
* Probe applicants’ consideration of other programs

* Enter into letters of agreement or contracts that would
contradict with a match appointment

Programs should avoid:

e Unnecessary post-interview correspondence (e.g.,
follow up letters to or from applicants)

NRMP

Mational Resident Matching Program



THE MATCH COMMITMENT

SECTION 5.1:

“The listing of an applicant by a program on its certified
rank order list or of a program by an applicant on the
applicant's certified rank order list establishes a binding
com:nitment to offer or to accept an appointment if a match
results.

Failure to honor this commitment by either party
participating in a match will be a breach of this Agreement
and may result in penalties to the breaching program or
applicant....... .

NRMP

Mational Resident Matching Program



MATCH WAIVERS

Programs:

Loss of funding

L oss of accreditation
eHardship

Applicants:

eHardship

«Change of specialty: must be requested by January 15
«Completion of residency postponed

Waivers must be requested from, and can be granted
only by, the NRMP.

Mational Resident Matching Program



WAIVER EXAMPLE

After the 2008 Main Residency Match, the Internal
Medicine program at the American Hospital wrote to the
NRMP and requested a waiver of its match commitment to
Dr. Scarlett O’Hara. After Match Day, the program director
learned that Dr. O’'Hara had not passed the USMLE Step
2 CK exam, and passage of that exam was a requirement
of the program. The NRMP initiated a waiver review and
learned that the program had not informed Dr. O’Hara of
the USMLE Step 2 CK requirement. The NRMP also
learned that the program director already had filled Dr.
O’Hara’s position with another candidate. Because Dr.
O’Hara could not satisfy the terms of her PGY-1 contract
with the program, the director had considered the contract
null and void.

NRMP

Mational Resident dMatching Program



WAIVER EXAMPLE — CONT'D

Section 3.4 of the Match Agreement reads:

Programs shall not discuss or offer the matched Positiqn to
another candidate prior to or during the course of a waiver
Investigation...

Section 4.3 of the Match Agreement reads:

Pro%rams shall C!arovide a copy of the contract the applicant
will be expected to sign if matched to the program if such
contract is available, or a copy of the contract currently in
use. Programs also must provide all institutional policies
regarding eligibility for appointment to a residency position.
The contract and all other information must be
communicated to interviewees in writing prior to the rank
order list certification deadline.

NRMP

Mational Resident dMatching Program


http://www.nrmp.org/res_match/yearly.html
http://www.nrmp.org/res_match/yearly.html
http://www.nrmp.org/res_match/yearly.html

MATCH WAIVERS- CONSEQUENCES

If a walver is approved:

* The program may begin to recruit for the position and
the applicant may obtain another position or participate

In future match.

If a walver IS not approved:

e Both the applicant and program are expected to honor
the match commitment.

* Failure to honor the match commitment is grounds for a
violation investigation and the levying of sanctions.

Mational Resident Matching Program



MATCH WAIVERS — ADDT'L CONSIDERATIONS

« A waliver of a match commitment is required, regardless of
whether the appointment year already has begun

« Programs may not discuss or offer the position to another
applicant until a waiver has been approved

o If an applicant’s waiver is denied and the applicant does not
accept the matched position, s/he may be barred from
accepting a position in an NRMP match-participating program
for one year; accordingly, programs may not offer a position
to an applicant whose waiver request was denied

« Reconsideration can be requested if a waiver is denied

« Walver policy is at www.nrmp.org

Mational Resident Matching Program



VIOLATION INVESTIGATIONS

Report potential violation to Executive Director
Information gathered by NRMP

Preliminary Report reviewed by all parties
Case reviewed by Violations Committee
Review Panel Report to violator

Violator can arbitrate

Final Report distributed

Violation policy is at www.nrmp.org

NRMP

Mational Resident Matching Program



VIOLATION INVESTIGATIONS-CONT'D

Common Reasons:

Program fails to honor the match commitment

Program falls to provide complete, timely, and accurate
iInformation to applicants

Program asks applicants about ranking intentions or
preferences

Program offers position to applicant matched to a
concurrent year position in another program

Program offers position to U.S. allopathic medical school
senior outside the Match

Program discusses or offers applicant a position prior to
receiving a waiver from NRMP

NRMP

Mational Resident Matching Program



VIOLATION EXAMPLE

In the 2008 Main Residency Match, Dr. Robert E. Lee
matched to the Dermatolo%y program at the National
Hospital Center. Although his walver request had been
denied, Dr. Lee informed the NRMP that he would not
honor his binding match commitment because he wished
to remain close to his fiancée and that he had accepted a
position in a Dermatology program at a local institution.
The NRMP Initiated a violation investigation of Dr. Lee for
failure to honor his match commitment and contacted the
director of the second Dermatologyfprogram. The NRMP
learned that the Program director offered the position to Dr.
Lee in support of his wish not to be separated from his
flancee and after she had received confirmation that Dr.
Lee had been released by his matched program. The
NRMP then initiated a separate investigation of the
program.

NRMP
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VIOLATION EXAMPLE — CONT'D

Section 3.4.2 of the MPA reads:

An NRMP match-participating program is prohibited from
offering a position to an applicant who is ineligible to accept
a position in an NRMP-match participating program because
his/her waiver request was denied by the NRMP...

Section 5.1 of the MPA reads:

Any program that discusses or offers a position to an
applicant who has matched to a concurrent year position Iin
another program and who has not been granted a waiver by
the NRMP will be in breach of this Agreement...

NRMP

Mational Resident Matching Program



VIOLATION BY A PROGRAM

Final Report sent to:

« ACGME—-Residency Review Committee
 NRMP institutional official

e Program director association
 Interested parties

Program may be identified as a match violator in R3 System
or barred from future matches for up to three years, or
permanently.

NRMP
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Directory = Agreement
Help = Logout = Contact Us
Back to My Options

UNFILLED PROGRAMS

Institution and Program Violations

2009 Main Match

Laurie Curtin PhD AAMC ID: 12251807
System Administrator

This report displays information aboot graduate medical education institutions and programes that have
vinlated the Mational Resident Matching Program's Match Pardicipation Agreement. Institution and
program information is displayed permanently on the Institution and Program Yiolations repaort. Term
limits of any sanction{s) are included to identify the lenogth of time the sanction is in effect.

Institution Violations
Match Institution
mAIN 2007 Mational Medial Center (1011)

Staterment Inthe 2007 Main Residency Match, the Anesthesiology program at Mational Medical

Center offered a July 2008 position to an applicant who was matched to a concurrent
wear position in another program.

Sanction The MEMP has notified the Institutional Review Committee of the ACGWME of the match
winolatian.

Program Violations
Match Institution Program
biaIN 2005 American Hospital Center 107642040 Radiology-Diagnostic

Statement The Radiology-Diagnostic pragram Ametican Hospital Center offered & 2005 Main
Residency Match applicant a position to hegin training an July 1, 2006, The applicant
had matched to a position in another program for a July 1, 2006 start date.

Sanction The NREMP has identified the Radiology-Diagnostic program at American Hospital
Center as a match violator in the KEMP's Renistration, Ranking, and Results (R3)
Systerm until 12062007

NRMP

Mational Resident Matching Program




VIOLATION BY AN APPLICANT

Final Report sent to:

« Applicant’s medical school

* Directors of residency programs
 American Board of Medical Specialties
ECFMG*

e FSMB*

 Interested parties

Applicant may be identified as a match violator in R3 System
or barred from future matches for up to three years, or
permanently.

Applicant may be barred from match-participating programs
for one year.

NRMP

Mational Resident Matching Program



UNFILLED PROGRAMS

Applicant Match History

You are currently working on NRMP Main Residency Match 2007

Lawurie Curtin PhD AAMC ID: 12251807
System Administrator

Frograms shall not discuss with an applicant or offer any potential position unless the program has first
determined that the applicant is eligible for appointment. NRMP institutional officials and program
directors shall determine the applicant's eligibility by verifying the applicant's PGY-1, PG-2, ar fellowship
match status in the Applicant Match History. The Applicant Match History also will indicate whether an
applicant has a waiver or violation history. Applicant information is reflected permanently in the Applicant
Match History. Term limits of any sanction(s) are included to identify the length of time the sanction is in
effect.

Mote: The MRMP Match Participation Agreement prohibits a program from discussing or offering a
position to an applicant who matched to a concurrent year position in another program. In addition, if an
applicant requests a waiver of the match commitment and the NRMP denies the request, the applicantis
expected to acceptthe matched position. Ifthe NRMP denies an applicants waiver request and the
applicant does not accept the matched position, the applicant may be barred from accepting a position in
another WRMP match-participating program if that program has a start date within one year from the date
of the MRMP's decision. The applicant also may be barred from accepting a position in any NRMP
match-participating program for a period of one year if he/she is found to have violated the Match
Faricipation Agreement. Any program that discusses or offers a position to that applicant to commence
training during the one-year period will be in violation of the Match Participation Agreement.

Click the following Search Applicant button to find the applicant you wantto ook up.
Search Applicant E

Applicant
Marme: Scarlett M Ohara { 11341467 )
School: Meharry Medical College { 144 )

History of Matches
NRMP Main Residency Match 2007
Status Matched Program Matched Institution Appointment Year
Matched 118732020 Pediatrics Indiana Univ Sch Of Med 2007

Waiver
Mo waiver found.

Violation

Statermrent. In the 2007 Main Residency Match, Scarlett O'Hara, M.D. matched to the Pediatrics program at
Indiana University School of Medicine. On May 1, 2007, Dr. O'Hara informed the NRMP that she
would not heneor her binding match commitrment.

Sanctiorr:  The MRMP has barred Dr. O'Hara from accepting a position in an NRMP match-participating
program until 06/28/2008, barred her from paricipation in future NREMP matches until
06/28/2008, and has identified her as a match violator in the NRMP's Registration, Ranking,
and Results (R3) Systern until 06/28/2009.

Directory | Agreement | Help | Logout | Contact Us | Update My Profile | Change My Passwoaord |
Unfilled Programs | Program Violations | Applicant Match History | Maintain My Match Information | Match Eve

Systemn Parameters | Broadcast Messaoges | Repors | Fees | Manage Violation | Change User Password

Institution Information | School Information | Register Mew Users | User Lookup | Match Initialization |
Admin Functions | My Reports RM
Copyright @ 2001 Mational Resident Matching Program
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How to Promote Compliance?

o Utilize the Applicant Match History to inform recruitment efforts
= Can the applicant be invited for an interview?
» Has the applicant been involved in an NRMP investigation?
e Establish a good working relationship with the NRMP
» Read emails and announcements
= Visit the public web site
= Keep contact information in R3 updated
e Contact the NRMP for assistance
= Concern about a potential violation
= Questions about interpretation of policy

NRMP

Mational Resident Matching Program



NRMP PUBLIC WEB SITE

HOME CONTACT

NRMP

MNational Resident Matching Program Fellowship Matches

|

Residency Match

Advanced - programs that begin in the PGY - after s r of prerequisite training.

| Preliminary - y . = beginning in the P year that provide prereq

Dates

Policies

2 2007 NRmMP
PRIMACY STATEMENT

NRMP
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GO BIG TEN!

Standings

School W-L

Northwestern

Penn State

Michigan State

Ohio State
Michigan
Purdue
Minnesota
Wisconsin
lowa
lllinois

Indiana

Big Ten Conference

STRK

NRMP
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National Resident Matching
Program

WWW.Nrmp.org

nrmp@aamc.org
202-828-0676

1-866-617-5837

Mational Resident Matching Program
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