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Agenda 

May 5, 2010 Conference 

Johnson Center at Cleary University

3725 Cleary Drive, Howell, MI


Mark your Calendar:  The next conference will be September 29, 2010 at this same location.













































8:00 – 8:45 a.m.	Registration and Networking 





8:45 – 9:00 a.m.	Welcome – Karen Ruwoldt, President





9:00 – 10:40 a.m.	Cross-Cultural Competency I


	Gottfried Oosterwal, Ph.D., Lit.D.


		Diversity USA


Culture, health, and illness


Cultural code


Cultural code and religion


American values compared


Interpreting disease and death


VIDEO - Beyond the vital signs





10:40 – 11:00 a.m.	Break





11:00 – 12:00 noon	Cross-Cultural Competency II


Pain and pain behavior: a multi-cultural perspective	 


Case studies with discussion





12:00 – 1:00 p.m.   	Lunch provided





1:00 – 1:20 p.m.     		Annual Membership Meeting


Logo & Bylaws amendments


Open Forum for the Good of the Order





1:20 – 2:20 p.m. 	Cross-Cultural Competency III 


Perinatal events: a multi-cultural perspective





2:20 – 2:40 p.m. 	Break 





2:40 - 4:10 p.m.   	Cross-Cultural Competency IV 


Communicating and building relationships across cultural boundaries


Avoiding and resolving cross-cultural conflicts


Case studies with discussion





4:10 – 4:30 p.m.	Wrap up, Evaluations, & Adjournment











